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Registration: Error Messages  
	

This tip sheet describes what error messages look like and how to resolve them. 

Error messages are not identical to validation messages or hold service indicators. For more information on 
validation messages or hold service indicators, refer to the following tip sheets: Validation Process and Viewing and 
Resolving Service Indicators (HOLDS). 

Errors are usually indicated with a red X. We list the most common ones below. 

Error: Unable to Add Class  
If your enrollment status report shows a red X next to one or more of your classes after you clicked the Finish 
Enrolling button, the class(es) could not be added to your class schedule. This means that you are not enrolled in 
the respective class(es). It may be due to one of the reasons listed below. Be sure to review the reason(s) in the 
Messages column on the status report screen: 

Issue: You do not have the pre-requisites, or the 
system is not recognizing that you have it. 

 

Solution: Speak with your academic advisor; they will complete an Add-Drop Form overriding the pre requisite. 

Issue: You are trying to add a class outside of the 
drop/add period.  

Solution: Contact your academic advisor to complete an Add-Drop Form and you must have an academic dean 
signature. Then take this form to Office of the Registrar. 

Issue: The instructors consent is required. 

 

 

Solution: Speak with the instructor to receive a permission number, once you try to add the course again input that 
number in the Permission nbr field. 

   

 
	  

http://it.miami.edu/wda/erp/CaneLink Training Materials/Students/CAN_STU_Registration_ValidationProcess.pdf
http://it.miami.edu/wda/erp/CaneLink Training Materials/Students/CAN_STU_Registration_ViewandResolveServiceIndicators.pdf
http://it.miami.edu/wda/erp/CaneLink Training Materials/Students/CAN_STU_Registration_ViewandResolveServiceIndicators.pdf
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Error: Unable to Swap Class 
If the results screen of your swap request shows a red X next to the class you tried to swap, your swap was 
unsuccessful. This may be due to one of the reasons listed below. Be sure to review the reason(s) in the Messages 
column on the results screen. 

Issue: Attempting to swap without having the pre 
requisite or the system not recognizing you 
have the pre requisite. 

 

Solution: Speak to your advisor to complete an Add-Drop Form and go to the Office of the Registrar to process an 
override. 

Error: Unable to Drop Class 
If your Drop Classes results screen shows a red X next to a class you tried to drop, it was not dropped. This may be 
due to the following reasons: 

Issue: Below Minimum Required Units. 

 

Solution: Contact your academic advisor to complete an Add-Drop Form and take this form to Office of the 
Registrar. If the student is completely withdrawing from the university the dean’s signature and additional 
steps are required. 

Issue: Dropping class assigns a grade of “W” 
because it was dropped after last day to drop 
without a “W.”  

Solution: Contact your academic advisor to complete an Add-Drop Form and have the Dean sign it giving a “Retro 
Drop Date” then take this form to Office of the Registrar. 

Issue: Error Message regarding “no appointment.” 
This message will occur if you are trying to 
enroll after the initial registration period. 

Or if you are an incoming Freshman and the 
registration period has not reopened. New 
Freshman received an appointment date and 
time for validation and registration. 

 

Solution: Freshmen can check their service center for their date & time, they can load the shopping cart and register 
classes. Continuing students can check with the school advisor for the date registration will reopen. 
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Issue: Consent Required to Drop. 

 

Solution: Advisor signs Drop-Add Form. The professor or department head signs on the “Override” line next to the 
class. Then take the form to the Office of the Registrar. 

Issue: You are trying to drop a class outside of the drop/add period. 

Solution: Contact your academic advisor to complete an Add-Drop Form and take this form to Office of the 
Registrar. You will receive a W without a Dean Signature. 

Issue: You may need permission to drop the class. 

Solution: Contact the instructor or the Dean of your school or college for permission to drop the class. 

 


