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 How Do I Send a File Using Secure Share? 
 
 

1. In a web browser go to https://secureshare.proofpoint.com and enter your @miami.edu email 
address. 

 

 
 

2. You will be redirected to the UM Single Sign-On page. Provide your CaneID and password. 
 

 
 

3. Once signed in, look to the upper left hand part of the screen and click CREATE SHARE. 

 

https://secureshare.proofpoint.com/
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4. On the new share page, enter the following information in the specified fields: 
o PARTICIPANTS: The recipient’s email address  
o SUBJECT: The subject of the message 
o EXPIRATION: Specify how long until the message self-destructs. You may choose 

between 1 and 30 days. By default, 30 days is selected. 
o SHARE TYPE: Select Conversation mode or Broadcast mode. Conversation mode allows, 

each participant to download and add files, post responses and see all of the other 
participants in the Share. In Broadcast mode, each participant can only download files from 
the Share. Conversation mode is selected by default.  

5. Select Click here to add files from your computer and select the file you want to attach. You can 
add multiple files. 

6. Once your files have been attached, type in your desired message in the MESSAGE field. 
7. Click DONE to send the message. 
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 How Do I Open a Secure Share Message? 

Internal Users (i.e. users with an @miami.edu address) 
1. In the email you receive from Secure Share, click the Go to Secure Share button at the bottom 

of the message. 

 

 

2. Enter the email address the message was sent to. 
3. Click Continue. 
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4. Locate the file that was shared with you. 

 

 

5. Hover over the file and click the download icon or click the DOWNLOAD ALL button to download 
the file(s). 
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External Users (i.e. users without an @miami.edu address) 
1. The external user will receive the email with a link to Secure Share. They should follow that link 

and enter their email and select Continue. 

 

2. They should provide the information asked for and click REGISTER. 
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3. They will receive an email asking them to confirm their email address. 

 

4. They should press CONTINUE TO LOGIN. 

 

 

5. Locate the file that was shared with you. 
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6. Hover over the file and click the download icon or click the DOWNLOAD ALL button to download 
the file(s). 
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