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Title/Link	 File	Type	 Topics	Covered	

FAQ	 External	Link	 A	list	of	frequently	asked	questions	related	to	Google	Drive.	

Known	Issues	 External	Link	 Up	to	date	information	on	known	issues	using	Google	Drive	
and	possible	solutions.	

Claiming	Conflicting	
Accounts	

External	Link	 Information	on	how	to	claim	your	Google	Drive	account	if	
you've	created	a	personal	one	using	your	@miami.edu	
email.	

Lynda	Training	 External	Link	 An	online	video	course	that	covers	the	essentials	of	
creating,	formatting,	and	sharing	documents,	spreadsheets,	
presentations,	and	forms	with	Google	Drive.	

Google	Drive	Help	 External	Link	 Help	page	which	covers	topics	such	as	set	up,	uploading,	
sharing	and	collaborating,	privacy,	policies,	troubleshooting	
issues,	and	more.	

 

http://www.miami.edu/it/index.php/ps/it_ps_content/252501/
https://support.google.com/drive/known-issues/2458941?hl=en
http://www.miami.edu/it/index.php/ps/it_ps_content/252581/
http://www.lynda.com/sdk/Google-Apps-tutorials/Google-Drive-Essential-Training/371931-2.html?org=miami.edu
https://support.google.com/drive/?hl=en#topic=14940



