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Learn how to
download Skype

for Business:
Click here!

At a glance:

Skype for Business is a platform
that integrates common channels of

business communication, including:
instant messaging (IM), voice and video
calling, file transfer, web conferencing,
voicemail, and email.

Who can use it?

Skype for Business is available to all
UM faculty, staff, and students.

What about Microsoft Lync?

Microsoft acquired Skype in 2011 and
changed Lync’s name to Skype for

Business in 2015. Changes from Lync
to Skype include a new client interface

and updates to the service in Office 365.

Have questions?
Get answers:

For more information, please review
Skype for Business’ FAQs.

Who to contact:

If you have any questions, please
contact the UMIT Service Desk at:
(305) 284-6565 or
itsupportcenter@miami.edu.

Skype for Business

Connect with coworkers and business partners at UM,

or anyone around the world!

Skype for Business lets you
collaborate with anyone, anywhere,
on any device.

Work like all participants are in

one room, even when they are

not. Easily start conversations with
instant message (IM), voice or
video calls; see when your contacts
are available online, in a meeting,
or presenting; and share your
screen during meetings.
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SFB Rebranding

“Skype for Business allows our online education team the ability to talk in

real-time with each other and external partners to accomplish more,
no matter where in the world they are located.” -Chris Koelsch, UOnline

Benefits:

» Skype Across Devices: Connect with anyone, anywhere, on any device.
Meet with up to 250 people — even if they’re not on Skype for Business. All

they need is a phone or Internet connect.

* Meeting Tools and Support: Collaborate across the organization with
tools like video conferencing, desktop sharing, and file-sharing.
e Security: Conversations are protected by strong authentication and

encryption measures.

e Virtual Meeting Space: Save time and money by not having to travel to
meetings or reserve dedicated meeting rooms.

Training:

Learn how to use Skype for Business via Microsoft’s website:

What is Skype for Business?

* Videos about Skype for Business for Office 365

»  Skype for Business Training

View all available
services and products at:

it.miami.edu
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http://it.miami.edu/_assets/pdf/skypeforbusiness_downloadinstallskypeforbusinessoffice365.pdf
http://it.miami.edu/a-z-listing/office-365-skype-for-business/index.html
http://it.miami.edu/a-z-listing/office-365-skype-for-business/index.html
mailto:itsupportcenter@miami.edu
https://support.office.com/en-us/article/Video-What-is-Skype-for-Business-3a21eca4-434d-41f1-ab06-3d4a268573b7?ui=en-US&rs=en-US&ad=US
https://support.office.com/en-us/article/Videos-about-Lync-for-Office-365-d8a73e8d-bb5e-403e-a089-43cce91fc503?CTT=1&CorrelationId=5df5a4aa-4237-46d5-8073-b29d3f76e40d&ui=en-US&rs=en-US&ad=US&ocmsassetID=HA103993864
https://support.office.com/en-us/article/Skype-for-Business-and-Lync-2013-training-411f15d5-64ce-4b9e-a3c0-193690d85eb6?CorrelationId=c5087eaf-7d5f-471c-b7d5-f8d1630cc4bc&ui=en-US&rs=en-US&ad=US&ocmsassetID=HA104032084
http://it.miami.edu/wda/it/FAQ_Office365_Other.pdf
http://www.miami.edu/online



