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Clearing Your Browser’s Cache

If you are having difficulty accessing certain University websites or logging into your University
account, it may be a result of your internet browser’s cache. The cache contains stored
information the browser may use to quickly access a certain site in the future. Clearing a web
browser’s cache will delete the saved information and force a fresh copy of the site or the site’s
content to download.

To clear the cache, please follow the steps below for your respective browser.

Chrome

Please visit Chrome’s Clear cache & cookies article.

Safari

Please visit the Apple articles below:
o Clear your browsing history in Safari on Mac
o If the issue persists, follow the “Remove stored cookies and data” steps on Manage
cookies and website data in Safari on Mac

Firefox

Please visit Firefox’s How to clear the Firefox cache article.

Microsoft Edge

Please visit Microsoft’s View and delete browser history in Microsoft Edge article.

Internet Explorer

Please visit Microsoft’s View and delete your browsing history in Internet Explorer article.
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https://support.google.com/accounts/answer/32050?hl=en&co=GENIE.Platform%3DDesktop
https://support.apple.com/guide/safari/clear-your-browsing-history-sfri47acf5d6/15.1/mac/12.0
https://support.apple.com/guide/safari/manage-cookies-sfri11471/15.1/mac/12.0
https://support.apple.com/guide/safari/manage-cookies-sfri11471/15.1/mac/12.0
https://support.mozilla.org/en-US/kb/how-clear-firefox-cache
https://support.microsoft.com/en-us/microsoft-edge/view-and-delete-browser-history-in-microsoft-edge-00cf7943-a9e1-975a-a33d-ac10ce454ca4
https://support.microsoft.com/en-us/windows/view-and-delete-your-browsing-history-in-internet-explorer-098ffe52-5ac9-a449-c296-c735c32c8678
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